
Statistical connection: Care Plans and 
Home Medication Reviews

● Study of perceptions of Home Medication Review (HMR, Medicare item 900) by patients with Chronic illness
● Patients with and without chronic illnesses were offered an anonymous questionnaire based on eligibility for HMR
● Over 40% of patients with chronic illness who received Care Plans self-identified themselves as eligible / in need of 

HMR
● Compared with 5% of patients without chronic illness, who have self-identified themselves as eligible / in need of 

HMR
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The following slide is a de-identified 
questionnaire that has been offered to 
1200 patients at several suburban GP 
clinics.  (the PDF of this questionnaire is provided separately for download)
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Results
● 1200 questionnaires were offered in total
● 68% (816) of those who were offered a questionnaire returned them in 

provided envelopes.
● 32% (261) of respondents self identified themselves as having chronic 

condition
● Over 40% (106) of patients with chronic illness who received Care Plans 

self-identified themselves as eligible / in need of HMR
● Compared with 5% of patients without chronic illness, who have self-identified 

themselves as eligible / in need of HMR
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Conclusions
● Patients who self identify themselves as chronically ill are 8 times more likely 

to self identify themselves as eligible for HMR than patients without chronic 
conditions

● There is a strong connection between chronic illness and the need for HMR
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Practical implications
● Delivery of Home Medication Review as a 

service can be improved if patients are offered 
a questionnaire explaining the eligibility and 
need scenarios (next slide) (PDF of the 
questionnaire is available for download)
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Practical implications (cont)
● Quality medical service should strive for providing HMR to 

at least 40% of patients with chronic illness 
● Absence of chronic illness does not exclude the need / 

eligibility for HMR due to patient’s concerns about 
medications
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Practice point (!)
It is very important to physically hand the questionnaires over 
to the patients, normally, by REception or nurses.

It is not effective to place questionnaires on the top of the 
reception desk or anywhere around waiting room.


